
FINANCIAL AND CANCELLATION 
AGREEMENT 
Payment is due at the time services are provided unless another payment arrangement has been 
made in advance. Family Reconnection services do not accept insurance. However, upon request, 
Family Reconnection may complete the necessary forms for clients to submit to their insurance 
company for possible reimbursement. Reimbursement is not guaranteed, and the client remains 
responsible for payment in full. 

Appointments must be canceled or rescheduled at least 24 hours before the scheduled 
appointment time. If an appointment is canceled with less than 24 hours’ notice or the client does 
not attend the scheduled session, the session will be charged in full. This fee is the client’s 
responsibility and may not be covered by insurance. The fee may be waived in cases of 
emergency or other exceptional circumstances, at the discretion of the therapist. 

By signing below, I acknowledge that I have read, understood, and agreed to this financial and 
cancellation policy. 

 

 


